E-mail: sriynmeollege@rediffmail .com Office: 08814 - 273246

Website: www.srivneollege.org
Sri Y N College

. (Autonomous)
s HJ (Affiliated to Adikaﬁ_Nannaya University, Raj amahendravaram)
A | ST Thrice Accredited by NAAC with ‘A’ Grade

e Narsapur - 534275, West Godavari District, Andhra Pradesh

Grievance and Redressal Cell
&/ 6) =0

Re-accredited by NAAC with ‘A’ Grade College
“A College with Potential for Excellence” by UGC
Narsapur, Andhra Pradesh-534275

N,

GRIEVANCE REDRESSAL CELL - %
FOR S’I_'UDENTS




2021 -2022

E-rmail: sriynmcollege @redifimail.com Office: 08814 - 273246
Website: vwww.sriyncollege.org
Sri Y N College
(Autonomous)

(Affiliated to Adikavi Nannaya University, Rajamahendravaram)
Thrice Accredited by NAAC with ‘A’ Grade
Narsapur - 534275, West Godavari District, Andhra Pradesh

Constitution of Grievance Redressal Cell for the year 2021 — 22

The Grievance Redressal Cell has been constituted on 05-02-2021 for the Academic Year
2021 —22.

The structure of the Cell is as follows.

. Chairman 2 Dr. A PV Apppa Rao, Principal M

1 puece
2. Coordinator : Dr. Ch Kanaka Rao, Student Co — Ordinator chlc enalee =
3. Teacher member : Dr. R Pardha Saradhi, HOD of MBA R Bounsdanadi
4. Teacher member : Mr. P W Syam Babu, HOD of MCA  PW
G
Student Members
5. Miss. S. Sirisha, MCA final G, Grithes .

6. Miss. D. Sivani, MBA final D - Livant
7. Miss. Ch. Hima Bindu, I MPC . 1{waBindu..
8. Mr. K.E. Phanindra, IIl BA HEP  [C /™ Ploan A~

Narsapur
Date:05-02-2021



Meeting of the Grievance Redressal Cell.
A meeting of the Grievance Redressal has been held on 14-03-2022 in the E-Class Room at
3:00pm to discuss the complaints raised by the students.
The members have thoroughly discussed the issues raised by the students. The complaints
lodged by the students are
1. The request of the students to keep open the main gate up to 9:20am due to late
running of APSRTC buses.
2. The complaint of various discipline students regarding the quality of mineral water.
3. The purchase of Cricket Mat, complaint raised by the various discipline students.
Resolutions:
1. Itisresolved to open the main gate till 9:20am.
2. Ttis resolved to have a regular check of the quality of mineral water.
3. Itis resolved to purchase Cricket Mat.

Members present:

Dr. APV Apppa Rao, Principal

Dr. Ch Kanaka Rao, Student Co — Ordinator ¢ A « (<ot R
Dr. R Pardha Saradhi, HOD of MBA R Boutheraswmart

Mr. P W Syam Babu, HOD of MCA P

Miss. . Sirisha, MCA final S, Siritha,y

Miss. D. Sivani, MBA final D Lvant

; _—" B
Miss. Ch. Hima Bindu, 1 MPC €1 13w g S
Mr. K.E. Phanindra, Il BAHEP £-F Pla —A—ar
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Redressal of Grievances:

1. The College main gain is open till 9:20am everyday.
2. The RO plant is repaired and the quality of mineral water is increased.
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3. The new Cricket Mat was purchased.
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Constitution of Grievance Redressal Cell for the year 2020-21
The Grievance Redressal Cell has been constituted on 20-07-2020 for
the Academic Year 2020-21.

The structure of the Cell is as follows.

1. Chairman : SmtSM Maheswari  Principal l”w h—
2. Coordinator g Dr. Ch Kanaka Rao Coordinator, Student Welfare e bar
3. Teacher member : Dr. APV Apparao ~ HOD of Physics Dept. %&D
4. Teacher member  : Dr R Pardhasaradhi HOD of M.B.A RO hen it
Student members:
1. M. Gopala Krishna M B A Final H-&r. Konshma
| 2.S. Vijayalakshmi MCAFinaln S v lkay e .
3.Md. ] Sultana -IIMPE via-Solbemad
4. G. Manisha IIMP Cs G- Mandis ha
Narasapur,

Date:20-07-2020 ;
PriggiRphe
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Meeting of the Grievance Redressal Cell.

A meeting of the Grievance Redressal has been held on 12-11-2020 in the
E-Class Room at 3.00PM to discuss the complaints raised by the students.

The members have thoroughly discussed the issues raised by the students. The
complaints lodged by the students are
1. Cleaning Ants and insects in the Class rooms and in the Campus.
2. Providing Sanitizer stands in all the blocks
3. Increasing the access to the e-books and Journals in the Library.
Resolutions:
1. Tt is resolved to remove Ants and insects in the class rooms and the campus
by using Gamaxin.
2. Itis resolved to buy sanitizer stands to place in the blocks.
3. Itis resolved to increase the Wi-Fi internet facility in the Library and

subécribe for INFLIBNET in order to increase access to E-Journals.

Members present:

"
1. SmtSM Maheswari  Principal /"\«/‘ ~
2. Dr. Ch Kanaka Rao Coordinator, Student Welfare —=buto
7 3. Dr. APV Apparao  HOD of Physics Dept. e —
| ‘| 4. DrR Pardhasaradhi HOD of M.B.A 2_ Bl 5 .5 :
€ 5. Gopala Krishna-M M B A Final MG1. 1431/547&
6. S. Vijayalakshmi M.C.A Final S Vv L% )
ol 7. Md. ] Sultana M MPE Ha. Su{nad”
8. G.Manisha M P Cs Q « Mews hoe



Redressal of Grievances:
1. The College campus is cleaned with Gamaxin powder and made - -=:
insect free.
2. Six sanitizer stands in the U G and three in the P.G are bought and placed
in the important places.
3. U. G Internet bandwidth is increased to 100 mbps in order to enable the
students to use the Internet facility. Also INFLIBNET subscription is

renewed by paying the required amount.
Pringépal

Sri Y.N.College (Autonomous
NAAC Accredited ‘A’ Grade CoHeg)e
NARSAPUR - 534 275; W.G.Dt, (A.P)



2019 -2020

Grievance and Redressal Cell

RI Y.N.COLLEGE (AUTONOM ous)

(Affiliated to Adhikavai Nannayya University)
Thrice Accredited by NAAC at ‘A’ Grade
Recognized by UGC as ‘College with potential for Excellence’

NARASAPUR-534275

Constitution of Grievance Redressal Cell for the year 2019-20

The Grievance Redressal Cell has been constituted on 15-07-2019 for
the Academic Year 2019-20.

The structure of the Cell is as follows. w - ,1 Upy, =
1. Chairman : Dr K Venkateswarlu, Principal e

s,
2. Coordinator :  Dr. Ch Kanaka Rao, Coordinator, Student Welfare "1/“6‘)"”“/

3. Teacher member : Dr. KVRBV lakshmi, HOD of Sanskrit, Dept. VJQ%_,“ Bl
4. Teacher member : P WJ:Syam Babu, HOD of M.C.A (P.G) P\d‘{ﬂ)—v\l .
Student members:

V Rajesh, M B A( final) V. M
!

1.

2. VSR Amuktha Malyada, M C A (final) V SR famuling.  (16ly0q6
3. KTLSatyavathi, IBSc(MECs) K T L Sakjonath
4.

G Neelima, I BZ.C (TM). . Neeliro

Narsapur,

Date:15-07-2019. u&

Principal



Meeting of the Grievance Redressal Cell.

A meeting of the Grievance Redressal has been held on 10-11-2019 in the
E-Class Room at 3.00PM to discuss the complaints raised by the students.

The members have thoroughly discussed the issues raised by the students. The
complaints lodged by the students are

1. Girl students demand for additional wash rooms.

2. Increasing the space and furniture in the waiting halls.
3. Replacements of black boards.

Resolutions:

1. Itisresolved to increase the wash rooms by taking the issue to the
Management notice.

It is resolved to inform the issue to the Management to make additional
provision for the ladies waiting halls.

It is resolved to buy Green boards by placing indent with the suppliers.

.
3.

Members present:

. Chairman : Dr. K Venkateswarlu, Principal w&‘
Coordinator : Dr. Ch Kanaka Rao, Coordinator, Student Welfare’_"‘e
Teacher member: Dr. KVRBV lakshmi, HOD of Sanskrit Dept. LL.Q@_N\QM

L)
. Teacher member : P.|d.Syam Babu, HOD of M.C.A (P.G) W &

1

2

3

4

5. V. Rajesh, MB'A(final) 4/ \

6. V.S.R. Amuktha Malyada, M C A (final) ¥ § R_ Awmukbao.  Molyade
7. K.T.L.Satyavathi, IIBSc(MECs) ¥ T Ly Sotjonah?

8. G. Neelima, III B.Z.C (TM). G roee o



Redressal of Greivances

1. Six sophisticatec-i wash rooms are newly constructed for girls in the P. G.
_ office.
2. Two Class rooms are converted into girls waiting halls with the adequate
furniture.

3. Five green boards are purchased and installed in the Class rooms.
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Constitution of Grievance Redressal Cell for the year 2018-19

The Grievance Redressal Cell has been constituted on 12-07-2018 for the
Academic Year 2018-19.

The structure of the Cell is as follows.

= %
1. Chairman : Dr ARS Kumar Principalqjg’@%‘:":‘zﬂh{vc,

2. Coordinator : Dr. Ch Kanaka Rao Student Coordinator, M d
3. Teacher member : Dr. KVRB Varalakshmi \§\\©@\l \ PP

: HOD of Sanskrit, Dept.
4. Teacher member : G. Rangababu

HOD of Mathematics (P.G) <. Q*"\]CLJ?V(_/
Student members:
. 1. A Saibabu M B A( final) A &EQV.

1
2. V Ashta lakshmi Swetha M C A (final) \/ A-L-Stelha_
3. §.Pavithra, MBSc(MPCS) <2, 2o

4. T Syam Kumar, III B.Com (EM) T 59am KM

Narsapur,
Date:12-07-2018.
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Meeting of the Grievance Redressal Cell.

A meeting of the Grievance Redressal has been held on 10-11-2018 in the
E-Class Room at 3.00PM to discuss the complaints raised by the students.
The members have thoroughly discussed the issues raised by the students. The
complaints lodged by the students are

1. Water taps replacement.
2. Repairing the ceiling Fans in the Class Rooms
3. Insufficient parking place for the cycles and motor cycles.

Resolutions:

1. Itisresolved to replace the water taps and ensure smooth flow of drinking
water at all the water points and also in the wash rooms.

2. Itisresolved to repair the ceiling Fans and replace them with new ones in
case of necessity within one week of time.

3. Itis decided to take the issue to the Management for providing the
additional place for parking cycles and motor cycles.

Members Present:
5. DrARSKumar,  Principal *@T%@Q@,
6. Dr. Ch Kanaka Rao, Student Coordinator,
7. Dr. KVRB Varalakshmi, HOD of Sanskrit, Dept. VLQ}L \'——‘
8
9

. G.Rangababu, HOD of Mathematics (P.G) W
. A Saibabu MBA(final) . &N\QQ}L

10. V Ashta lakshmi Swetha M C A (final) \/. A-L. Scoebhec
11.S. Pavithra, I B.Sc (MP CS) 3. QG"QQ'(G

12. T Syam Kumar, III B.Com (EM) T S30m ku-WU']



Redressal of Greivances

1.

8 water taps at the drinking points and 4 water taps in the wash rooms
have been replaced with the new ones.
Six Ceiling Fans have been repaired in five class rooms.

New parking place (additional parking place ) has been allocated at the H

St

PRINCIPAL
Sri Y:N.College (Autonomous)
NAAC Accredited ‘A’ Grade College
NARSAPUR - 534 275; W.G.0L, (AF)
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Grievance and Redressal Cell
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