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III BA Tourism , Paper - V , Semester V
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Syllabus for V Semester

Introduction to Guiding and escorting — Meaning; concept and types of tour guide, duties and
responsibilities of Guides and Escorts, various role of tour guide, the business of guiding,
organizing a guiding business.
Unit 11:
The guiding techniques — leadership and social skills, presentation and communication skills
— The guide’s personality — working with different age groups. working under difficult
circumstances.
Unit I11 :
Guest Relationship Management — Handling emergency situations — medical, personal,
official, VISA / passport, Death, handling guest with special needs / different abilities; Skills
required for adventure tours; Knowledge of local security, route chart; Personal hygiene and
grooming, tour responsibilities, checklist, leading a group, code of conduct.
Unit IV :
Conducting tours: Pre tour planning, modes of transportation, conducting various types of
tours, understanding client needs. security measures, relationship with fellow guides,
coordination with hospitality institutions; points to remember while guiding and escorting.
Unit V:
Professional development: Interpretative planning; training staff for interpretation; evaluation
techniques; negotiation skills — types of negotiating techniques; negotiating a business deal in
tourism
References:
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Mohinder Chand (2009); Travel Agency and Tour Operations; An Introductory Text,
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Model Question Paper

PART-I
Answer any FIVE of the following Questions. S5x5=25M
% 808 6* D3> wé> BHos SSrorssnes (@csnsos,
1. Tour guide Qualifications
>0 A6 g deo

- Roles of tour guide
&8 46 gen

- Tour Arrangement
&6 domyéa

- Moral values in tour guide
Lr8 6 385 JenSen

- Tour package
&8 g8

- Tourism Business deals
.‘60"5&.>§ T e..;'boﬁ‘e»
. Itinerary
2038

. Computer Reservation System
Sodrged DaHAS $55%

PART-TI
Part —II divided into SECTION-A & B. Answer any FIVE questions selecting
atleast two questions from each section. 5x 10 =50M
TG HDES J S08050 D & B0l ermenr dBoSwa S, B8 DES So08

Ed%0 Bodd BHOD JowED, 080 o BHOK SSrEBS0es (a0,
SECTION-A
9. Explain the meaning and concepts of Tour Guide.
&6 A& X%, ©ES50 Sodckn eraesse DS80S,
10. Describe the types of Tour Guide.
&b A& Do), Ssross DSBoH S0,

L. Explain the skills of Tour Guide.
L8 3k Boog), ST Fos I5B0HLw.




12. Explain the characteristics of a Good Guide.
$000 D& B, ooy 500D

13. Write an essay on the performing on emergéncy of Tour Guide.
L6 1é v8gHI0 SIEEAEES Jégerowdop o8 FrghHoo (37 080E0.

SECTION-B
14. Explain the importance of Visa and Passport in Tourism.
Sogeogocst DR Baboin FBHF FEdgsd D500
15. Explain personal hygiene and attire in tourism.
HEgLdS” Sg8rE 50HES $o8080 SZEse b0 DHBoDHN.
16. Explain the security measures t0 be taken by the tour guide during the tour.
HEgeS $5005050e* L6 BE HRET HEE g Hbod DSBoY D,
17. Explain the tour guide things to keep in mind while performing duties as an
escort.
Lr& D& g ™ Do 36520363@3553 $830 808" S0RS voT
DBBORHN.

18. Explain the evaluation methods in tourism.
Horgagod’® Soreogosd :)ge‘éaaéo DBBoRRR.
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Introduction to Travel trade — Origin & History of travel agencies — responsibilities &
functions of travel agents — source of income of a travel agent — setting up of travel
agency.

Unit II:

Travel agency and tour operations — Difference between travel agent and tour
operator — linkages and arrangements with hotel — travel agencies and airlines- tour
escorts and guides.

Unit I1I:

Organization structure of a travel agency — Information counseling, ticketing,
documentation, laisoning, staffing, directing, planning, organizing and controlling.

Unit I'V:

Organization of tour operation — concept and nature of tour operation — functions —
types of tour operations and of tour operators.

Unit V:

Tourism Practical (few examples are given below)
Travel Agency Management

Filling up of Passport Application Form
Filling up of sample Visa Forms
Knowledge of visas various countries
Ticket booking using online travel sites

Tour Operations

. Preparation of Tour Itnerary — Inbound and Outbound.
Model costing of Tour Packages

. Preparation of special interest tours in your region
Sample Tour Brochure study and preparation

. Voucher preparation and filling

. Visit to a Travel / Tour Company
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Model Question Paper
Time : 2 %2 Hrs Max.Marks:60
PART-1

Answer any FOUR of the following Questions. 4x5=20M
& (808 TAS* DPT T B SSrerddne (o505

1. That kind of resource of travel agent
a6 JBoS G0, ST os S8

_ Establishment of travel agency
oS DB o0

. Tour escort
&b Qﬁzg

. Tour guide
s :6_5

 Tour documentation
L8 w’&agﬁooéﬁés

. Ticket booking
¢33¢5 en80h

PART-I1 C
Part —I1 divided into SECTION -A & B . Answer any FOUR questions selecting
atleast two questions from each section. 4x10=40M
> 11 2ES O $0ba5w D 8 Bods e JFLodwsIB. B8 DES Sood

£D%0 Dok BHe JoWE, 3ngo Tk EHU HEPGrIBNLo (T O50B0.
SECTION-A

. Explain the history of the travel agency.
RS Dad) Rng), SOED DHBoRD0.

. Explain the duties and responsibilities of travel agencies.
L3S Dol @), VG $o8050 rggEos DBBOYBW.

. Explain the difference between a travel agent and a tour operator.
L3S Q20 S0 L6 ©5BLE ¢y Bmed A580DH0.

10. Describe the linkages of Travel Agency with other Service Providers.
s Qus ©%o50B05naS B8E Har Jermen 8D BeHH0.




SECTION-B

11.Explain the structure of a travel agency.
A RAL IS Q07052080 KaB0D DHBoRYSR.

12. Explain the planning and organizi
r3S Dul) Sof), BerdE S0

e of the tour operation company.

13. Explain the concept and natur
8§ BH0RS oY Boo¥), RN Slalev ey :65@“.50 K800 DHB0RSN.

14, Explain the types of tour operators.
b8 eHdLY 5O %380 DHBoRH.

ng of a travel agency.
fosby) &)dsi:‘eaiéo %3808 DHBORBM.
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