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(B) Action Taken Report 

Sri Y N College recognizes the importance of fostering a dynamic and engaging learning 

environment, and as a result of the student suggestions received, we have taken several 

proactive steps to improve the teaching-learning process and support student success. 

1. Suggestion: The quality of online classes needs to be improved. 

Action Taken: IQAC reviewed the feedback received from students regarding the quality 

of online classes and has taken steps to improve the technology and infrastructure used for 

these classes. 

2. Suggestion: Some students felt that teachers could work more towards counseling them 

regarding developing soft skills, life skills and future employability skills. 

Action Taken: This has been effectively addressed.  HRD Centre has been encouraged to 

conduct more counseling sessions, talks and seminars for students in the relevant areas 

Faculty members also have been counseled to address such student concerns especially 

during the mentoring sessions they conduct. 

3. Suggestion: Platform used for online classes should be more user-friendly and reliable. 

Action Taken: Training sessions organized for faculty members on Zoom Platform and 

Google Meet to help them effectively conduct online classes and engage with students. 

4. Suggestion: Online classes should be designed in a way that is interactive and engaging 

for students. 

Action Taken: Encouraged more interaction and engagement between students and 

faculty during online classes by incorporating group discussions, interactive activities, and 

other interactive methods. 

5. Suggestion: Should provide more resources and support for students who are struggling 

with online classes. 
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Action Taken: The College has provided additional resources and support for students 

who are struggling with online classes, including tutoring and counseling services. 

6. Suggestion: There is a need for a more structured schedule for online classes. 

Action Taken: The College has implemented a more structured schedule for online 

classes to ensure that students have a consistent routine. 

7. Suggestion: Should provide more opportunities for students to receive feedback from 

faculty during online classes. 

Action Taken: A priority to provide regular feedback to students during online classes to 

help them progress and improve. 

 

 


